
Microsoft Dynamics and Office 365
- Business in a Browser

Productivity
and Customer

Engagement

Included in 
Business in a 

Browser:

Office 365 Business  
Premium Edition:

Outlook
Word
Excel

OneDrive
SharePoint

Skype For Business
OneNote

Dynamics 365
Sales or Customer  

Service  
Management

Social Engagement
Invoicing

Pre Configured  
integration to i-SMS

CRM for Outlook
set up

Dynamics 365 for  
sales or Dynamics 
365 for Customer 

Service integration to  
SharePoint

Telephonic Support

What is Business in a Browser?

Business in a Browser is a collaboration between Microsoft’s cloud 
offerings, including Office 365 and Dynamics 365 for Sales or Dynamics 
365 for Customer Service.

The combination of these offerings provides a pre integrated solution 
bringing together Skype for Business, SharePoint, Outlook, i-SMS 
messaging service, a Social Engagement framework and a pre built 
invoicing solution in to a single application.

Training

User guides are available both in document and video format.  
Advanced user training is available on request.

What is the price?

▪ R 850 (ex VAT) per user per month for full user access to sales or 
customer service.

▪ R 380 (ex VAT) per user per month for team member access to sales 
or customer service.

Additional services:
For advanced configuration, Decision Inc. Immix have numerous 
engagement choices available to our customers.



Microsoft Dynamics - Ax PAM 3
Enterprise

Resource
Planning

Production 
Accounting 

Module (PAM)

The PAM modules  
are essential  

components of  any 
metallurgical

operation and forms  
a part of Microsoft  

Dynamics AX.

Production  
Accounting I

deals with mining  
operations.

Production  
Accounting II 

covers the area of  
surface operations  
(also referred to by  

some as Metals  
Accounting).

Production  
Accounting III  
manages the  

revenue generated  
by the plant output,  
taking into account  

off take agreements,  
commodity prices,  

penalties and so on.

How can it support your business?

In essence PAM III assists finance to manage mining sales contracts 
and accounts for revenue.

It is supported by the metallurgist, laboratories and trading partners to 
manage and account for the assay constituents, charges and penalties 
batch by batch. It takes inputs from both internal and external 
laboratory assay results, as well as other systems for pricing and 
currencies. At minerals processing operations with Toll-in services PAM 
III provides additional capabilities for managing receipt to remit 
minerals management.

Key benefits:

If properly implemented, the system will provide the following benefits:

▪ Automatic assay updates, contractual visibility, price and currency 
feeds; all improves reliability and consistency. In addition – time 
saving and no more manual reporting.

▪ By implementing this module, metals and mineral sales revenue 
information is made accessible on demand near real time. This is 
possible as information is collected at source  in the supporting sub-
systems.


