UNLEASH POTENTIAL

USER EXPERIENCE
LANDSCAPE AUDIT
Bad design can have an adverse effect on the world, reaching beyond
just the specific environment in which it exists. Not sure about this
statement? Let’s look at an example.

Three Mile Island

A badly design interface caused a level 5 nuclear
catastrophe in 1979. Although no one died during
the incident, there are studies that indicate that it
has caused molecular mutations in a large number of
cancer patients.
The reason? An indicator switch that was perceived as
indicating a crucial valve’s open/closed status, in fact
only indicated whether the valve was receiving power
or not, as it used confusing “on/off” terminology. This
meant technicians were unaware that the nuclear
coolant was escaping, leading to the nuclear meltdown.

Although this is an extreme example, and you may think
that your design doesn’t hold as much responsibility; the
truth is, your user experience design may be affecting
your business negatively.

We will help you to assess your current user journeys
and measure their efficacy in making you and your users
achieve objectives, using a combination of evaluation
techniques to audit your current status.

Are your users able to interpret your interface
successfully?

During the audit we collect empirical evidence with
regards to usability heuristics, UX best practices, cross
platform consistency, conversion metrics, and UX
standards compliance and highlight the main areas
where improvements can be made.

Can they avoid making mistakes, and reach their
objectives quickly and easily? Even joyfully?

Who should have a UX audit?

Anyone that wants to improve their current processes or that is about to undertake the redesign of a business
system, portal, web or mobile application. The emphasis is on improvement and redesign, as we need an existing
product to perform an audit on. For new features and/or websites, we’ll perform vigorous usability testing as
opposed to a UX audit.

OUR APPROACH
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USER EXPERIENCE
UX Standards
Heuristics
Best practices

EVIDENCE BACKED INSIGHTS

We use the qualitative and quantitative evidence, standards metrics
and objectives as the basis of our UX Landscape Audit Report

We compile a report highlighting initiatives to be undertaken in the

We assess what the business impact will be if you choose to do

journey forward, where user experience is placed centrally to help

nothing and show a UX roadmap to help your business become

you achieve your objectives, based on empirical evidence, and not

design-centered. While most companies don’t make investing in

just gut feel. The identified opportunities will be prioritized to

design a priority, there’s evidence that design centered businesses

improve to relevance, value proposition, usability and action while

like Coca-Cola and General Electric, have outperformed Standard

paying attention to business and user objectives.

& Poor’s 500 by 228% over the last 10 years – which represents
significant financial advantages.

In order to do this, we:
•
•
•
•
•
•
•
•
•

Interviews with internal stakeholders
Interviews with 5 distinct archetypal users
Collect quantitative user feedback via surveys
Speak to customer care and sales consultants – via interviews or surveys
Look at existing reports and the information contained therein
Use analytics to find unobserved user behavior
Conduct an audit of UX standards based on learnt user behavior
Conduct a heuristic evaluation with the most relevant methods
Conduct competitor research for relevant, industry specific best practices

Interested in how we can help you?

Phone: +27 (0)11 025 2300 | Email: info@decisioninc.co.za

Get in touch with us today

Address: 74 Waterfall Drive, Waterfall Corporate Campus, Waterfall City

